2 masna 2006 roga N 59-93

POCCUICKAA ®EAEPALIUA
®EAEPA/IbHbIN 3AKOH

O NOPAAKE PACCMOTPEHWA OBPALLEHWIA
FPA¥AAH POCCUMCKOWN GEAEPALIUN

MpuHAT
locypapctBeHHOM [lymon
21 anpena 2006 roaa

OpobpeH
Cosetom Pepepauun
26 anpena 2006 roaa

CNNCOK U3MEHAOLWMNX AOKYMEHTOB
(8 pen. PepepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-P3,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHECeHHbIMM [MocTaHoBNeHWEeM KoHCTUTyLMoHHOro Cyga PO
oT1 18.07.2012 N 19-N)

Cratbs 1. Cdepa npumeHeHUs HacTosAwero PeaepanbHOro 3aKoHa

1. Hacroawumm ®PepepanbHbiM 3aKOHOM  PEryavMpyloTCA NPaBOOTHOLWEHWA, CBA3aHHble C
peanusaumeit rpaxkgaHmHom Poccuitickonnt ®epepaunn (fanee TakKe - rpaxkAaHWH) 3aKpenaeHHoro 3a
HUM KoHcTuTyumelt Poccuninickon ®epepaunm npasa Ha obpalleHne B rocyaapCTBEHHbIE OPraHbl M OpraHbl
MECTHOFO CaMOYMNPaB/AEHWUSA, @ TaKXKe YCTaHAB/MBAETCA MOPALOK PAaCCMOTPEHMA 0OpaLLleHUI rpaxaaH
rocyAapcTBeHHbIMM OpraHamu, opraHaMm MecTHOIro CaMOyNpPaBieHUA U AO/KHOCTHBIMW /IULLAMM.

2. YcTaHOBAEHHbIN HacToAawum PenepasbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA obpalLeHui
rpaxgaH pacnpocTpaHsAeTca Ha Bce obpalleHMsa rpaxAaH, 3a UCKAYeHWem obpalleHWnit, KoTopble
noa/siexaTt pacCMOTPEHMIO B NOPAAKeE, YCTaHOBAEHHOM dpefepasibHbIMU KOHCTUTYLLMOHHbBIMM 3aKOHaMU U
WMHbIMW PeaepanbHbIMU 3aKOHAMMU.

3. YcTaHOBAEHHbIN HacToAwmum PenepasbHbIM 3aKOHOM MOPAAOK PAacCMOTPEHMA obpalLeHuni
rpaxgaH pacnpocTpaHAeTcA Ha MPaBOOTHOWEHMA, CBA3AHHbIE C PACCMOTPEHMEM oObpalLeHKni
WHOCTPaAHHbIX rpaxgaH W avy 6e3 rpaxpaHcTBa, 3a WCKAOYEHMEM C/ly4aeB, YCTAaHOBAEHHbIX
MeXAyHapoaHbIM AoroBopom Poccuiickon Pepepaumm nnm penepasbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwMm depepasibHbiM 3aKOHOM MOPALOK PACCMOTPEHUs ObpaLLeHuUiA
rpa*kaaH rocyfapCTBEHHbIMM OpPraHamu, OpraHamm MeCTHOro CaMOyMNpPaBAEHUA U AOSKHOCTHbIMM
JIMLLaMK pacnpoCTpaHAETCA Ha NPaBOOTHOLEHUA, CBA3AHHbIE C PACCMOTPEHMEM YKAa3aHHbIMUW OpraHamm,
AOIKHOCTHBIMM NNMLAMM 06paLLEHU 06 begMHEHUI TPpaXKaaH, B TOM YMCIE IOPULMYECKMX SINL, @ TaKKe
Ha NPABOOTHOLLEHMSA, CBA3AHHbIE C PACCMOTPEHMEM 0BpaLLEHU rpaKaaH, 00beANHEHWI FPpaXKAaH, B TOM
yucne PUANYECKUX NIML, OCYLLECTBAAIOWMMKU NYOANYHO 3HauyMMble GYHKUMU FOCYAAPCTBEHHBIMA U
MYHUUMNANbHBIMU yYPEXAEHUAMM, MHBIMU OPraHMU3aLUAMU U UX SONKHOCTHBIMU NNLAMM.

(4acTb 4 BBeaeHa PenepanbHbim 3akoHOoM 0T 07.05.2013 N 80-d3)
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Cratbs 2. paBo rpa*kgaH Ha obpalleHue

1. TpaxgaHe MMeloT NpaBo 06pallaTbCA JIMYHO, @ TaKKe HanpasBAAaTb WHAUBUAYa/bHbIE W
KOJIIEKTUBHbIE 0bpalleHua, BKAoYasa obpalleHns obbeanHEeHU rpaXkaaH, B TOM YMCIe HOpUANYECKMX
/ML, B TOCY[apCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpPaBAeHUs U UX AO/KHOCTHbIM MUaM, B
rocyaapcTBeHHble U MYHMLUMNANAbHbIE YUYPEXKAEHUA U MHbIe OPraHu3aLun, Ha KOTOpble BO3/0MKEHO
ocyuiecTsaeHne Ny6aAnMYHO 3HaUNUMBbIX GYHKLNI, U UX LOSHKHOCTHBIM ANLLAM.

(4actb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxpaHe peanu3yloT NpaBo Ha obpaleHue cBob6OAHO M Aob6poBOnbHO. OcywecTBneHMe
rpaxgaHamu npaBa Ha obpalleHune He LO/IKHO HapyLaTb Npasa U cBo6oabl APYruX /UL,

3. PaccmoTpeHume obpallleHn rpaxkaaH ocylecTeaseTca becnnaTHo.

Cratbsa 3. MpaBoBoe perynMpoBaHMe NPaBOOTHOLLEHWI, CBA3AHHbIX C PaCCMOTPEHUEM 0bpaLleHnit
rpakaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPeHWeM ObpalleHuin rparkaaH, pPeryampyrTca
KoHcTuTyumet Poccuitickolt depepaumum, MexayHapoAHbiMM AoroBopamu Poccuiickoit depepauun,
benepanbHbIMM  KOHCTUTYLMOHHBIMKM  3aKOHaMM, HacTtoAwmm ®denepasibHbIM 3aKOHOM U UHbIMU
benepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl M WHble HOPMaTMBHbIE MpPABOBble aKTbl CybbeKkToB Poccuiickon depepauymn moryT
YCTaHaBAMBaTb MOJIOMKEHUA, Hanpas/eHHble Ha 3aWMTy NpaBa rpa)KaaH Ha obpalueHue, B TOM yucie
yCTaHaB/MBaTb rapaHTUKM MpaBa rpaKAaH Ha obpalleHue, OOMO/HAOWME rapaHTUM, YCTaHOB/IEHHbIE
HacToalwmm PesepasibHbiM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHDbI, UCNONIb3yeMble B HAaCTOALLEM dJe,qepaanOM 3adKOHE

Ona ueneit HacToAwero ®eaepanbHOro 3aKOHa UCMONb3YIOTCA CleAyiolMe OCHOBHbIE TEPMUHbI:

1) obpalleHue rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MecCTHOro CamoynpaBieHMA WAM AO/KHOCTHOMY NULY B NMUCbMEHHOM dopme mam B dopme
3NEKTPOHHOTO AOKYMEHTa MnpeajoXKeHue, 3asaBNeHWe WAM Kanoba, a TakKe ycTHoe obpaueHue
rpaxgaHuHa B rocyaapcTBeHHbI OpraH, opraH MecTHOro camMoynpaBsieHus;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pPeKoMeHAauMA rpa)kAaHMHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB U UHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU TOCYAAPCTBEHHbIX OPraHoB W OPraHOB MECTHOro
camoynpasBeHns, PasBUTUIO OBLLECTBEHHbIX OTHOLUEHWI, YAYYLLIEHUIO COLMaibHO-3KOHOMUYECKOW U
UHbIX chep AeATeNbHOCTU rocyaapcTea U 0bLwecTsa;

3) 3aABneHue - npocbba rparkaaHUHa O COAEeNCTBUN B peannsalmm ero KOHCTUTYLMOHHbIX Npas U
cB0604, NN KOHCTUTYLIMOHHbBIX Npas U cBoboa Apyrux auu, anbo cooblieHne 0 HapyLleHNN 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpraHoB, OpraHoB
MECTHOrO CaMoynpaBAEHNA M AONMHOCTHbIX ANL, MB0 KPUTUKA AeATEeNbHOCTU YKa3aHHbIX OpraHoB M
AOMKHOCTHbIX NNLL;

4) wanoba - npocbba rpaxkaaHnMHa 0 BOCCTaHOBAEHUWN UM 3aLLMTE ero HapyLLeHHbIX npas, ceobos,
WAN 3aKOHHbIX MHTepecos NMb0 npas, cBO60A MAN 3aKOHHbIX MHTEPECOB APYrnX NULL;

5) AONKHOCTHOE NULO - /IMLO, NOCTOSAHHO, BPEMEHHO MAM MO cheuuasbHOMY NOJHOMOYUIO
ocyulecteasoulee  OGyHKUMM npeacTaBuTens BAactM  AMbo  BbINOAHANOLEE OpPraHW3aLUOHHO-
pacnopaguTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUUW B rOCyAapCTBEHHOM OpraHe Wau
opraHe MecTHOro caMoynpasaeHusA.

Cratbs 5. MpaBa rpaxk4aHMHa NPy PaccMOTPEHUN 0bpalleHms
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Mpwu paccmoTpeHumn obpalleHns rocygapcTBeHHbIM OPraHOM, OpraHOM MeCTHOrO CamMoynpPaB/ieHUs
WU AONKHOCTHbBIM INLLOM FpasKAaHWH MMeeT NpaBo:

1) npeacTaBNATb AONONHUTENbHbIE AOKYMEHTbI U MaTepuabl 1Mbo obpaluaTtbes ¢ Npocbboit 06 nx
ncrpeboBaHUK, B TOM YNC/IE B 3NEKTPOHHOM GOpME;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMMTbBCA C LOKYMEHTAMU M MaTepuanamu, KacatoLmMmmnca paccMoTpeHnn obpalleHus, ecnm
3TO He 3aTparvMBaeT npasa, cBo60Abl M 3aKOHHbIE UHTEPECHI APYIUX /UL, U €C/IN B YKa3aHHbIX JOKYMEHTax
M MaTepuanax He COAEpPKaTcA CBeAEHMS, COCTaBNAOWME TFOCYAAPCTBEHHYIO UM MHYIO OXpaHsemylo
denepanbHbIM 3aKOHOM TaliHY;

3) nonyyaTb NUCbMEHHbIM OTBET MO CyLECTBY MOCTaBAEHHbIX B 0b6paleHun BOMPOCOB, 3a
WCKIIOYEHMEM C/ly4aeB, YKasaHHbIX B cTatbe 11 HacTtoAwero denepanbHOro 3akoHa, yBeAOM/IEHUE O
nepeagpecaumm NMCbMEHHOro 06paLLeHNA B rOCY4apCTBEHHbIM OpraH, opraH MecTHOro caMmoynpasaeHus
WUAN OOJIKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PeELleHMEe MOCTaBAeHHbIX B obpalieHun
BOMPOCOB;

4) obpalLaTtbes ¢ Kanoboli Ha NpuHATOE No obpallleHU o pelleHne Unn Ha aencteune (6esaelicteue)
B CBA3W C paCCMOTpeHnem obpalleHns B aAMUHUCTPATUBHOM U (MAK) cyaebHOM nopsaaKe B COOTBETCTBUM
C 3aKoHoAaTenbCTBOM Poccuitckoit depepaumu;

5) obpaluatbes ¢ 3a8BAEHMEM O NPeKpPaLLeHMM PacCMOTPEHMA 0bpaLleHus.

CraTbA 6. rapaHTVIM 6e3onacHocTH rpaxgaHmHa B CBA3U C €ro 06paLLI,EHI/IeM

1. 3anpelwaerca npecnefoBaHWe rParKAaHMHA B CBA3M C ero obpalleHMem B rocyapCTBEHHbIV
OpraH, OpraH MeCTHOrO CaMOYMPaBAEHUS WM K AOMKHOCTHOMY /MUY C KPUTUKOW OeATe/bHOCTU
YKa3aHHbIX OPraHoOB WM AO/MKHOCTHOTO /IML,A B0 B Le/IAX BOCCTAHOBEHMS WM 3aLLMTbl CBOMUX MPaB,
cB060/ M 3aKOHHbIX MHTEPECOB B0 NpaB, cBO60A, M 3aKOHHbIX MHTEPECOB APYTUX UL,

2. Mpw paccMmoTpeHun obpalleHns He AOMyCKaeTca pasrfaleHue CBeAeHWMN, COLEprKaLLMXCA B
obpalleHnn, a TaKKe CBEAEHMM, KACaloLWMXCA YacCTHOW KWM3HU rpaxkpaHuHa, 6e3 ero cornacusa. He
ABNAETCA pasr/ialleHMem CBeAEeHWN, cofepiKalwmxca B o6palleHuu, HanpasjeHWe MUCbMEHHOTrO
obpalleHna B rocyAapcTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUsA UaK OO/IKHOCTHOMY /Ly, B
KOMMNETEHLMIO KOTOPbIX BXOAWUT peleHne NocTaB/ieHHbIX B 06palleHMM BONPOCOoB.

Cratbsa 7. TpeboBaHMA K NUCbMeHHOMY obpalleHunto

1. TpaxkgaHWH B CBOEM MMUCbMEHHOM ObpalleHMM B 0bsA3aTeNbHOM NOpAAKE YyKasbiBaeT Anbo
HaMMeHOBaHME TrOCY[apPCTBEHHOrO OpraHa WAM oOpraHa MECTHOrO CaMOynpaBieHMsA, B KOTopble
HanpaBnseT MUCbMeHHoe obpalleHne, AMbo GamMuavio, MMA, OTYECTBO COOTBETCTBYHOLLErO
AO/MKHOCTHOrO /IMLA, IMB0 A0NKHOCTb COOTBETCTBYIOLLENO ML, @ TaKKe CBOU GaMUIMIO, UMA, OTYECTBO
(nocneaHee - MpU HanMuMKM), NOYTOBbLIM aapec, NO KOTOPOMY AOMHbl 6biTb Hamnpas/ieHbl OTBET,
yBeLOM/IeHWE O Nepeagpecaunn obpalleHuns, usnaraet cyTb NPeANOKEHNUA, 3aABNAEHUA UK Kanobbl,
CTaBWT INYHYIO NOANNCL U AaTy.

2. B cnyyae Heob6XoAMMOCTM B MOATBEPXKAEHME CBOMX A0BOAOB TlPaXAaHWMH npunaraet K
NMCbMeHHOMY 06paLLEHMIO AOKYMEHTbI M MaTepuanbl IM60 UX KONWUN,

3. ObpalyeHne, NOCTYNMBLUEE B rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro camoynpaBaeHua Uan
AO/MKHOCTHOMY /MUy B pOpME 3NEKTPOHHOTO AOKYMEHTAa, MOANEXMUT PacCMOTPEHUIO B MOPAAKE,
YCTaHOBMEHHOM HacToAwmMM PeaepanbHbiM 3aKOHOM. B obpalieHuM rpaskaaHuH B o6a3aTenibHOM
nopsAke yKkasbiBaeT cBon GamuANIO, UMA, OTYECTBO (NociegHee - NPU HaAU4YMK), aapec 31eKTPOHHOM
NoYyTbl, €C/IM OTBET A0/XKeH 6biTb HanpasieH B GOpPMe 3N1EeKTPOHHOIO AOKYMEHTa, U MOYTOBbLIN aApec,
€C/N OTBET A0/KeH BbITb HanpaBaeH B NMMCbMeHHON dopme. FpaxkAaHMH BNpaBe NPUAOKNUTL K TaKOMY
obpalleHno HeobxoaMMmble AOKYMEHTbl M MaTepuanbl B 3/1eKTpoHHOW dopme Anbo HanpasuTb
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YKa3aHHble AOKYMEHTbI U MaTepuasbl UM UX KOMWK B NTUCbMEHHOM dopme.
(4acTb 3 B pea. denepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTtba 8. HanpasneHue 1 pernctpaumns NnMcbMeHHOro obpalleHus

1. MpaxpaHWH HanpasasieT NMCbMeHHOe obpalleHne HenocpeaCcTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MecTHOro CaMoynpaBAEHUA UM TOMY AO/IKHOCTHOMY NMULY, B KOMMAETEHUMIO KOTOPbIX
BXOAMT pelleHmne NocTaBAeHHbIX B 06paLLeHNnM BONPOCOB.

2. NMncbmeHHoe obpalleHne noaneXKuT obA3aTeNlbHOM PerncTpaunm B TeYeHMe TPex AHeln C
MOMEHTA MOCTYNAeHUs B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro CaMOyMnpaB/ieHUA UK
OO/IKHOCTHOMY nLyY.

3. NMucbmeHHoe obpallLeHme, cogepKallee BONpPoChl, peLleHne KOTOPbIX He BXOAMUT B KOMMETEHLUIO
OAHHbIX rOCY4apPCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMoynpaBAeHUA WAM LONMKHOCTHOIO /Mua,
HanpaBAAeTCs B TEYEHMEe CemMuM [JHeNn CO [HA pPerncTpaumum B COOTBETCTBYHOLIMI OpraH uau
COOTBETCTBYIOLLEMY A0/IKHOCTHOMY NINLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT PELIEHME NOCTaBAEHHbIX B
obpallleHnn BONpOCOB, C YyBeAOMAEHNEM FparkgaHWHa, HanpaBMBLIEro obpalleHme, o nepeagpecaumnm
obpallleHnn, 3a UCKIKYEHNEM C/lyYas, YKasaHHOro B Yactu 4 ctatbm 11 Hactoswero PenepanbHoro
3aKOHa.

3.1. NucbmeHHoe obpalleHue, cogepkawee MHGopmauuto o GakTax BO3MOMKHbIX HapyLleHUR
3aKoHogaTenbcTBa Poccuiickon ®epepaunn B chepe MUrpaummn, HanpaBAAeTca B Te4eHUe NATU gHel co
OHA  pernctpauum B TeppuTOpuanbHbld opraH denepanbHOro OpraHa WCNOSHUTENbHOW BAACTH,
OCYLLECTBAAOWEro NpaBonpuMeHuTesibHble GYHKUUK, GYHKLMM MO KOHTPO/O, HaA30py M OKasaHuio
rocyfapcTBEHHbIX yCayr B chepe murpauuu, U BbiclleMy AOSKHOCTHOMY nuy cybbekta Poccuiickoi
depepauunm (pyKoBOAUTENHO BbICLUErO MCMNONAHUTENIbHOrO OpraHa rocygapCcTBEHHOM BfacTM cybbekTa
Poccuiickon Pepepauum) c ysegomneHnem rpaxkaaHuHa, HanpasusLlero obpalleHune, o nepeagpecaumm
ero obpalleHmsn, 3a UCKIOYEHNEM Cyyas, YKa3aHHOro B Yactu 4 ctatbm 11 HacToswero ®eaepanbHoOro
3aKOHa.

(4acTb 3.1 BBeaeHa PeaepanbHbiMm 3aKkoHOM 0T 24.11.2014 N 357-93)

4. B cnyyae, ecin pelleHme MocTaBAeHHbIX B MUCbMEHHOM 06palleHMn BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKOJIbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYyMNpPaBAEHUA WU
OO/MKHOCTHBIX /ML, KOMnus obpalleHns B TeYeHUe CeEMM AHel CO AHA perncrtpauuu Hanpasasetcs B
COOTBETCTBYIOWMNE  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOTO  CaMOYyMpaBAEHUA  UAU
COOTBETCTBYHOLLMM A0MKHOCTHBIM NLAM.

5. TocypapcTBEHHbIM OpraH, opraH MECTHOrO CaMOyMpaB/ieHUA WAWM AO/KHOCTHOE ANLo npu
HanpaB/feHUN NMUCbMEHHOro obpalleHns Ha pPacCMOTPeHUe B APYron rocyAapCTBEHHbIN OpraH, opraH
MECTHOr0O CaMOyNpPaBJAEHUS WUAU MHOMY [OO/MKHOCTHOMY /MUY MOMKET B Caydyae HeobxoaAumocTu
3anpalwmBaTh B YKa3aHHbIX OpraHax Uau y A0NXKHOCTHOIO NMUa AOKYMEHTbI U MaTepuasibl O pe3yabTaTax
paccMoTpeHMA NMMCbMEHHOTO 0bpalleHusn.

6. 3anpeLaeTca HanpaBAATb }Ka1oby Ha PacCMOTPEHME B rOCYAaPCTBEHHbIN OpraH, OpraH MecTHoro
CamMoynpaB/ieHMA WAU [OJIKHOCTHOMY /uUy, pelleHue unu aelicteue (6esgeiictBve) KOTOPbIX
obrKanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aMNpeTom, NPeAyCMOTPEHHbIM YacTblo 6 HACTOALLEN CTATbW,
HEBO3MOXKHO HanpasieHWe Kanobbl Ha PacCMOTPEeHME B roCyAapCTBEHHbIN OpraH, opraH MecCTHOro
camoynpas/eHUA UK LOMKHOCTHOMY NLY, B KOMNETEHLMIO KOTOPbIX BXOAWUT pPeLleHMe NOCTaBAEHHbIX B
obpallleHnn BonNpocos, *Kanoba BO3BPALLAETCA rparkAaHUHY C pasbACHEHMEM ero npasa 06XasnoBaTb
COOTBETCTBYIOLME PeELIEHNE UK AeicTBue (be3aencTeme) B yCTaHOBIEHHOM NOPAAKE B CyA.

Cratba 9. 06a3aTENbHOCTL MPUHATUA 0BPALLEHMA K PACCMOTPEHMIO

1. O6paleHmre, NOCTyNUBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/ieHna Uan
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OONKHOCTHOMY /INLY B COOTBETCTBMU C UX KOMMETEHUMEN, MOANEXUT 00A3aTEIbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxogmMmocTu paccmaTpuBatowme obpalleHune rocyaapcTBeHHbI OpraH, oprad
MECTHOro Camoynpas/ieHMA UAK JO0IKHOCTHOE NLO MOXKET obecneymTb ero pacCMOTPEHME C Bble3aoM
Ha mecTo.

Cratba 10. PaccmoTtpeHume obpalleHus

1. TocypapcTBEHHbIV OpraH, opraH MecTHOro cCaMoynpaBAeHUsA AU SONKHOCTHOE NLO:

1) obecneuynBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHue obpaleHus, B
cny4yae HeobXOAMMOCTHU - C yYacTMEM rpaxKaaHMHa, HanpasusLlero obpalleHue;

2) 3anpawwuBaeT, B TOM YuC/le B 3/IeKTPOHHOW ¢opme, Heobxoaumble AN PACCMOTPEHMUSA
obpalleHna AOKYMEHTbl M MaTepuanbl B LPYFUX TOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMpPaB/IeHMA U Y UHbIX AOJXKHOCTHbIX /UL, 33 UCK/IOYEHMEM CYL0B, OPFraHOB AO3HAHMA U OPraHoB
npeaBapuUTeENbHOIO CNeacTBuUA;

(B peq,. PepgepanbHOro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMAET Mepbl, HanpaB/IeHHbIE Ha BOCCTAaHOB/IEHWE U/IW 3aLLMTY HapyLIEeHHbIX Npas, cBo6os,
M 3aKOHHbIX MHTEPECOB FPaXKAaHMHA;

4) [aeT NMCbMEHHbIN OTBET NO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHNn BOMPOCOB, 33 UCK/OYEHMEM
CNyyaeB, yKa3aHHbIX B cTaTbe 11 HacToAwwero PenepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHuMHa O HanpasieHWW ero obpalieHMA Ha PaccMOTpeHue B Apyrou
rocy4apCTBEHHbIN OpraH, OopraH MeCTHOrO CaMOYNpaBAEHUA WAN WHOMY [OO/KHOCTHOMY ULy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoynpaBieHUA WUAM OOMKHOCTHOE AULOo Mo
HanpaB/IeHHOMY B YCTQHOBJIEHHOM MOpPALKE 3amnpocy rocyfapCTBEHHOrO OpraHa, OopraHa MeCTHOro
CaMoynpaBAeHNA UM AONKHOCTHOIO NLLa, paccmaTpusatowmx obpalleHune, 06a3aHbl B TeyeHue 15 gHei
npefocTaBNATb AOKYMEHTbl M MaTepuanbl, Heobxoaumble A[aA pPaccMoOTpeHus obpalweHua, 3a
WUCKNOYEHNEM [AOKYMEHTOB WM MaTepuanioB, B KOTOPbIX COLEP)KATCA CBEAEHMA, COCTaBAAoLMe
rocy4apCTBEHHYO MU WHYIO OXpaHAemyto desepasibHbiM 3aKOHOM TalHy, U AN KOTOPbIX YCTAaHOB/EH
0cobblli NOPAJOK NPeaoCcTaBaeHNA.

3. OTBeT Ha obpalyeHne NoANUCLIBAETCA PYKOBOAMTENEM FOCYAapPCTBEHHOIO OpraHa MAW OpraHa
MECTHOr0 CaMOoynpaB/eHUA, JOMKHOCTHBIM IMLOM NGO YNOIHOMOYEHHBIM Ha TO IML,OM.

4. OtBeT Ha obpalweHWe, NOCTyNMBLIEE B TOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMoynpaBAEHNA UAW SO0MKHOCTHOMY Ly B GOpMe 31eKTPOHHOIO AOKYMEHTA, HanpasaseTcsa B popme
3NIEKTPOHHOTO [AOKYMEHTa MO afpecy 3SNeKTPOHHOM MouyTbl, YKasaHHOMY B obpalleHuu, uan B
NMUCbMEHHOM Ppopme No NOYTOBOMY apecy, YKasaHHOMY B obpalLeHuu.

(4acTb 4 B peq. depepanbHoro 3akoHa ot 27.07.2010 N 227-3)

Ctatba 11. NopagoK pacCMOTPEHMUA OTAE/bHbIX 06paLLEH M

1. B cnyyae, eciv B MMCbMEHHOM 06palleHUM He YKasaHbl GaMUauna rpaxkaaHnHa, HanpasuBLLEro
obpalleHne, UM NOYTOBbLIN aapec, N0 KOTOPOMY A0/KeH BbiTb HanpaBAeH OTBET, OTBET Ha obpalleHue
He paetca. Ecam B ykasaHHOM 06palleHnn coaepKaTca CBeAeHnn o NoAroTasMBaemMom, COBEPLIAEMOM
WY COBEPLUEHHOM NPOTMBOMNPABHOM AEAHMU, @ TAK¥KE O JINLLE, ero NOAroTaB/IMBaOLWEM, COBEPLUAIOLLEM
WAK coBepliMBLIEM, OBpaLLeHNE NOANEXKNT HANPABAEHMIO B FOCYAapPCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KomneTeHuMen.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KoTopom obxanyetcAa cyaebHoe pellieHWe, B TeYeHMe cemu AHEeW co AHA
perucTpauumn BO3BPALLAETCA rPaykAaHWHY, HanpasuBliemMy obpalleHue, C pasbACHEHMEM nopsAaKa
063Kas0BaHNA AaHHOro cyaebHOoro peleHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)
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3. TocypapcTBeHHbIM OpraH, opraH MECTHOFO CaMOYyMpPaB/ieHMA WAW AONNKHOCTHOE AMULO MNpu
Nosly4eHMN NMUCbMEHHOIO 06paLLeHMsA, B KOTOPOM COAEPHKATCA HeueH3ypHble AMH60 ockopbutenbHble
BblPa*KEHMA, YIPO3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AO/IKHOCTHOIO /INLA, @ TaKXKe YJEHOB €0 CEMbM,
BMpaBe OCTaBUTb obpalieHMe 6e3 oTBeTa MO CyLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB M COOOLNTD
rpa*ka4aHuHy, HanpasuBLeMy obpalLeHMe, 0 HefoNyCTUMOCTU 310ynoTpebaeHma NPaBoM.

4. B cnyyae, ecam TEKCT MMCbMEHHOro obpallleHna He NoALaeTCs MPOYTEHMIO, OTBET Ha 0bpalleHune
He [aeTcs M OHO He MOAJEXMT HamnpaB/JEeHUIO HAa PAacCMOTPEHME B roCYAapCTBEHHbIA OpraH, OpraH
MECTHOr0 CaMoynpaBAEHUA UAN LONKHOCTHOMY NNLY B COOTBETCTBMM C UX KOMMETEHUMEN, O YeM B
TeYeHne cemm AHel CO AHA perncrpaumm obpalieHua coobulaeTcs rpaxaaHwHy, HanpaBuBLUEMY
obpalleHune, ecan ero bammama 1 NOYTOBLIN agpec NOAAAIOTCA NPOYTEHMIO.

(B peq,. PepgepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecm B TUCbMEHHOM 0bBpalleHnn rpaxKaaHMHa CoOAEePKMTCA BONPOC, HA KOTOPbI emy
HEOA4HOKPATHO AaBa/MCb MNWUCbMEHHbIE OTBETbl MO CYWEcTBY B CBA3W C paHee Hanpas/fsembiMM
obpalwieHmamm, M nNpu 3Tom B 0bpalleHUn He NPUBOLATCA HOBble A0BOAbI MAM 0OCTOATENLCTBA,
pyKoBOAMUTE/Ib FOCYAAPCTBEHHONO OpraHa WM OopraHa MecTHOro cCamoynpaBAeHUA, AOKHOCTHOE N0
mMbo ynosiHOMOYEHHOE Ha TO /IMLO BNpaBe MPUHATb pelleHue o 6e30CHOBATENbHOCTU o4YepenHOoro
obpalleHma M MpeKpalleHUN Nepernnucku C rparKgaHMHOM Mo AAaHHOMY BOMPOCY MPW YC/AOBWUM, YTO
yKasaHHoe obpalleHne M paHee Hanpasasemble 0OpalleHMAs HanpaBAsAUCbL B OAMH U TOT e
rocyf,apcCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBAEHUsA UAM OLHOMY U TOMY Ke AOJIKHOCTHOMY
nvuy. O 4aHHOM peLLeHMM YBeAOMAAETCA rparkaaHMH, HanpasmBLLNA obpalueHue.

(8 peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecan oTBET MO CyLLECTBY NOCTAB/NEHHOrO B 06paLLeHMn BONpoca He MOXKET bbITb AaH
6e3 pasrnaweHna cBeaeHUN, COCTaBIAIOWMX rOCYAAaPCTBEHHYIO UM UHYIO OXpaHsemyto ¢eaepanbHbim
3aKOHOM TaliHy, rpa)KgaHUHY, HanpasmBLeMy obpalleHne, coobLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBeT
Nno CyL,ecTBy MOCTaBAEHHOro B HEM BOMPOCA B CBA3W C HEAOMYCTMMOCTbIO PasrnalleHusa yKasaHHbIX
cBeAeHui.

7. B cnyyae, ecnm npUYMHBLI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/AEHHbIX B 06paLLeHnK BONPOCOB
He mor 6bITb AaH, B nocnegytowem 6bl/iv YyCTPaHEeHbI, rpaxKaAaHMH BnpaBe BHOBb HanpaBuTb obpalleHme
B COOTBETCTBYIOLMI FOCYAaPCTBEHHbIN OpraH, opraH MeCcTHOro cCamoynpaBAeHNA AU COOTBETCTBYOLLEMY
OO/IKHOCTHOMY nLyY.

Cratbsa 12. CpoKM paccmoTpeHMst MMCbMEHHOro obpalleHuns

1. MNucbmeHHoe o6palleHMe, NOCTYNMBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMOyMpaB/ieHUA UM LOMKHOCTHOMY /INLY B COOTBETCTBMU C MX KOMMNETEHLMEN, paccMaTpmuBaeTca B
TeyeHue 30 gHel co AHA perncTpaLmm NMCbMeHHOro 0b6paLLleHmsa, 3a UCKAOYEHUEM CNyYas, YKa3aHHOIo
BYyacTtu 1.1 HacToAwWwel CTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NMucbmeHHOe obpalleHWe, NOCTYNMBLUEE BbICLUEMY AO/TIKHOCTHOMY /MLy cybbeKTa Poccuiickoit
depepaunm (PyKoBOAUTEND BLICLLIETO MCMOJHUTENBHOIO OpraHa rocyfapCTBEHHOM BNacTM cybbekTa
Poccuiickonn depepaummn) M coaepawee uHPopmauuilo O GaKTax BO3MOMKHbIX HapylleHui
3aKoHogaTtenbcTBa Poccuitckon ®epepaunm B chepe murpaumnm, paccmatTpmsaeTca B TedeHune 20 gHen co
AHS perncTpaumMm NMCbMeHHOro obpaleHus.

(4acTb 1.1 BBeaeHa PeaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

2. B uCKNouUTeNbHbIX Cydasx, a TaKKe B C/y4yae Hanpas/eHMA 3anpoca, npenycMoTPeHHOro
yacTbto 2 ctatbm 10 HacToAwero ®enepanbHOro 3aKoOHa, PYKOBOAUTENb FOCYAaPCTBEHHOMO OpraHa uau
opraHa MecTHOro CamoynpaB/ieHUs, AOMKHOCTHOE Lo AMBO YyNOAHOMOYEHHOE Ha TO /IMLO BrnpaBe
NnpoA/INTb CPOK PACCMOTPEHMA 06 paLLeHMA He 6osiee Yem Ha 30 AHelt, yBeAOMMB O MPOAJIEHUMN CPOKa €ro
paccMOTpeHUs rpaxgaHnHa, HanpasueLero obpalyeHue.
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Cratba 13. JIn4HbIN Npuem rpaxkaaH

1. JInyHbIM npuem rpaxkaaH B rocydapCTBEHHbIX OpraHax, opraHax MecCTHOro camoynpaBs/eHus
NPOBOANTCA UX PYKOBOAMUTENSIMU U YITOJIHOMOYEHHBIMU Ha TO iMuamn. MHdopmaums o mecte npuema, a
TaKKe 06 yCTaHOB/IEHHbIX A5 NPUEeMa AHAX U Yacax 4O0BOAUTCA A0 CBEAEHMS rPaXKaaH.

2. Mpuy AMYHOM NpUEME TPAXKAAHUH NPEeabABAAET AOKYMEHT, YA0CTOBEPAIOLLMIA €r0 JIMYHOCTD.

3. CoaeprkaHme ycTHOro obpalleHnsa 3aHOCUTCA B KAPTOUYKY JIMYHOIO MpuMema rpakaaHuHa. B
C/Nly4Yae, eciv U3N0XKEHHbIE B YCTHOM 0bpalueHnn GpakTbl M 06CTOATENBCTBA ABAAKOTCA O4EBUAHBIMU N He
TpebyloT AONOJIHUTENIbHOMN NPOBEPKU, OTBET Ha ObOpaLleHMe C Coracua rpakaaHMHa MOXKeT bbiTb AaH
YCTHO B X0A€ /IMYHOrO NpMema, O YemM AeflaeTcs 3aNUCb B KapTOYKe JIMYHOro npuema rpakgaHuHa. B
OCTasIbHbIX C/Tly4anX AAETCA MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHM BONPOCOB.

4. MNMucbMmeHHoe obpalleHne, NPUHATOE B XOA4€e JIMYHOrO NpUMema, MNOAJENKUT pPerncrTpauun u
PacCMOTPEHUIO B NOpALKe, YCTAHOBAEHHOM HacToAWwMM PeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecin B obpalleHUM comep’KaTca BOMPOCbl, PelleHMe KOTOPbIX He BXoAuT B
KOMMNETEHLUMIO AaHHbIX [OCYAApPCTBEHHOTO OpraHa, oOpraHa MeCTHOro CaMOoyMnpaBieHUs UK
OO/MKHOCTHOFO /MUA, rPparkKAaHWHY [OaeTcA pasbsACHEHMEe, Kyga M B KAKOM nopsgKe emy caegyet
obpatuTbCS.

6. B xo4e AMYHOro npuema rpaxgaHuMHy MoXKeT ObiTb OTKa3aHo B gasibHelem pPacCMOTPeHuK
obpalleHun, ecnm emy paHee 6bls1 aH OTBET MO CyLL,ECTBY NOCTaB/€HHbIX B 0OpalLeHnn BONPOCOB.

7. OTAenbHble KaTeropum rpaxkaaH B cay4yasx, npeaycMoTPEHHbIX 3aKOHO4aTeIbCTBOM Poccminckoi
depepaumm, NoAb3yHTCA NPABOM Ha IMYHBIA NPMEM B NepBOOYEpesHOM NopALKe.

(4acTb 7 BBegeHa PegepanbHbim 3akoHom o1 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobatogeHmMem nopagka pacCMoOTPeHUs obpalLeHuni

FfocypapcTBeHHble OpraHbl, OpraHbl MEeCTHOro CaMOyMpaBAeHWA W AO/KHOCTHble  /MLa
OCYLLECTBAAIOT B Npeseniax CBOel KOMMETEeHUUN KOHTPOAb 3a cobaogeHnemM nopsgKa paccMOTpeHus
obpalleHnii, aHaNM3MpPYT CcogepKaHMe MoCTynalwmux obpaweHuin, NPUHMMAOT Mepbl  No
CBOEBPEMEHHOMY BbIIBIEHWIO U YCTPAHEHWIO NMPUYMH HApYLUEHWUA NpaB, CBO6OA, U 3aKOHHbIX MHTEPECOB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 33 HapylweHne HacTtoAlero CDep,epaanoro 3adKOHa

/luua, BMHOBHbIE B HapylweHWW HacTosAwero denepanbHOro 3aKoHa, HECyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHOA4aTeNbCTBOM Poccuitickoit degepaumu.

Cratba 16. Bo3melueHWe NPUYMHEHHbIX YBbITKOB M B3bICKAHME MOHECEHHbIX PAcXxo4oB Npwu
paccMoTpeHun obpalleHuii

1. [pa*kK4aHMH MMmeeT NMpaBo Ha BO3MelleHue Y6bITKOB M KOMNeHCaUnko MoOpanbHOro Bpeaa,
NMPUYNHEHHDbBIX HE3AKOHHbIM AeﬁCTBMGM (6e3ﬂ,eﬁCTBMEM) rocyaapCTtBeHHOro opraHa, opraHa MmectHoOro
camoynpasaeHna nam Ao IXKHOCTHOIO imua Npu pacCMoOTpPEHUN o6anJ,eva, no pelweHunto cyga.

2. B Cnyyae, ecnn rpaxXgaHuH yKasan B O6paLLI,EHMM 3aBeJoOMO JI0XKHble CcBeaeHnA, pacxobl,
NOHeCeHHble B CBA3U C PACCMOTPEHUEM O6an.I,EHVIﬂ rocygapCrBeHHbIM OpPraHom, opraHom MecCcTHOro
camoynpasaneHna nanm AONKHOCTHbIM IMLUOM, MOTYT 6bITb B3bICKaHbI CAaHHOro rpa*xaaH1Ha no peweHuno

cyaa.

Cratba 17. MNpu3HaHWe He OencTByOWMMKU Ha TeppuTopumn Poccuiickon Pepepaunn oTaenbHbIX
HOPMATMBHbIX NPaBoBbix akToB Coto3a CCP
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Mpu3HaTb He AelCTBYIOWMMM Ha TeppuTopumn Poccuiickoin epepaumn:

1) Yka3 Npesnanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopaake
paccMoTpeHuMA NpeasioXeHui, 3aaBneHnin u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 nioHa 1968 roga N 2830-VII "O6 yTBepaeHnn Ykasa Npesngnyma BepxoBHoro
CoseTta CCCP "O nopAaaKe paccMOTpeHUA NpeasioXxeHui, 3aaBaeHnin u xanob rpaxkaaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 MNpesnanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHUM
M3MEHeHUn 1 gononHeHnn B Ykas lMpesngmyma BepxosHoro Coseta CCCP "O nopsake paccCMOTpeHUs
npeasoXeHun, 3asBneHuin 1 xkanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHa 1980 roaa N 2365-X "O6 yTBepxaeHun Ykasos MNpesngnyma BepxosHoro
Coseta CCCP 0 BHECEHWM WM3MEHEHMUI U AOMOJSHEHUA B HEKOTOPble 3aKoHoAaTesbHble aKTbl CCCP"
(Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalolleinca yTeepaeHna YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHUM M3MeHEeHWU KM gonosHeHu B YKas Mpesnguyma
BepxosHoro CoseTta CCCP "O nopsgKe paccCMOTPEHUA NpeasioxKeHUN, 3a8BNeHNIM 1 Kanob rpaxgan";

5) Yka3 MNpe3nanyma BepxosHoro Coseta CCCP ot 2 dpeBpana 1988 roga N 8422-XI "O BHeceHUM
AonosiHeHu B YKa3 Mpe3nanyma BepxosHoro Coseta CCCP "O nopsgKe paccMoTpeHua npenioxeHun,
3aABAeHUIA U Kanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 man 1988 roga N 9004-X| "O6 yTBepxAaeHnn YKa3oB Npe3nanyma BepxoBHoro
Coseta CCCP 0 BHECEHUM M3MEHEHWN W AOMNOJIHEHUA B 3aKoHodaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatowencs yTBepkaeHus Ykasa MNpesngnyma
BepxosHoro CoseTta CCCP "O BHeceHMu gononHeHui B YKas Mpesnagnyma BepxosHoro Coseta CCCP "O
nopsaKe pacCMOTPEHUS NPESNOKEHNI, 3aABNAEHUN U XKanob rpaxkaaH".

Cratbsa 18. BctynneHue B cuny HactosAwero degepanbHOro 3akoHa

Hactosawmit ®enepanbHblit 3aKOH BCTyMaeT B cuay No ucTedeHun 180 AHel nocne gHA ero
odumuManbHOro onybanKoBaHuA.

Mpe3ngeHT
Poccuiickon degepauymm
B.MNYTUH
MockBa, Kpemnb
2 mana 2006 roaa
N 59-®3



consultantplus://offline/ref=B5A42B1CABE071CE5E92407C3613D48A7D17D6FAA5B21461D904BCf2oEF

	Статья 1. Сфера применения настоящего Федерального закона
	Статья 2. Право граждан на обращение
	Статья 3. Правовое регулирование правоотношений, связанных с рассмотрением обращений граждан
	Статья 4. Основные термины, используемые в настоящем Федеральном законе
	Статья 5. Права гражданина при рассмотрении обращения
	Статья 6. Гарантии безопасности гражданина в связи с его обращением
	Статья 7. Требования к письменному обращению
	Статья 8. Направление и регистрация письменного обращения
	Статья 9. Обязательность принятия обращения к рассмотрению
	Статья 10. Рассмотрение обращения
	Статья 11. Порядок рассмотрения отдельных обращений
	Статья 12. Сроки рассмотрения письменного обращения
	Статья 13. Личный прием граждан
	Статья 14. Контроль за соблюдением порядка рассмотрения обращений
	Статья 15. Ответственность за нарушение настоящего Федерального закона
	Статья 16. Возмещение причиненных убытков и взыскание понесенных расходов при рассмотрении обращений
	Статья 17. Признание не действующими на территории Российской Федерации отдельных нормативных правовых актов Союза ССР
	Статья 18. Вступление в силу настоящего Федерального закона

